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IMPORTANT SAFEGUARDS :

Please read this instruction carefully before using this product in the following:

1. Please carefully check whether the technical parameters (for example frequency, voltage,

etc.) Of the product specification meet the local electrical requirements before use.

2. Do not place the appliance in a damp, hot, flammable, dusty place to avoid damage.

The appliance should be put upon a countertop or in a flat, clean place and do not immerse
the grinder or its plug in water or other liquids.

3. This product is not available for children, the mentally or sentimentally disabled people and
the people lacking knowledge of product experience;

4. When using this product, if there appears smoke, sparks, unusual odors or noises,
the power should be switched off immediately and disconnected timely.

5. Do not plug the appliance with a wet hand or wipe the appliance with a damp cloth while
the appliance is in service.

6. Once there appears a defect to this product, it should be repaired by the manufacturer or
professional service personnel.

7. When cleaning or dismantling the appliance, power supply unplug should be first step to
ensure that the machine is stopped from turning in order to avoid the risk of mistouching
the switch.

8. When the appliance work is done, cut off the power supply please.

9. This product must not be without power for a long time. If idle time is too long, it's necessary
to check whether the internal appliance appears moisture, mold or reduced insulation degree
before re-use. Please confirm that there is no problem before using.

10. Do not use outdoors. For household use only.

11. SAVE THESE INSTRUCTIONS

SPECIFICATION

Model CG DOS 1

Power 350 W.

Size Width 130 x Depth 250 x High 330 mm
Capacity of Funnel 50 g.

Net Weight 6,500 Kg.

Voltage/Frequency 220-240V / ~50-60Hz.
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KNOW YOUR COFFEE GRINDER

Bean hopper lid
Bean hopper

Motor

Power switch

Knob control panel
Power cord

Anti-slip mat

Ground receiving cup

Coffee knock bar

PE@EEE@®HE®E

Ground coffee outlet

Scale plate cover
Circular pressing scale
Adjustment knob

Scale thread
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PART INTRODUCTION

Bean Hopper Lid Prevent dust and coffee beans from absorbing moisture.

Bean Hopper Store coffee beans.

Ground Coffee Outlet Outlet for ground coffee.

Coffee Knock Bar Clean ground coffee from the outlet.

Adjustment Knob Adjust the coarseness of the grind.

Power Switch Turn the power on or off.

M4 Screw Secure the front cover.

M3 Screw Secure the scale knob.

Scale Plate Cover Display scale values from O to 45; adjustable via the knob.

Grounds Receiving Cup Hold ground coffee.

Knob Control Panel Cont'rol motor start or stop; rotatling it change§ mo.tor speed;
holding for 3 seconds then rotating sets grinding time.

Anti-Slip Mat Protect the machine and prevent slipping.

OPERATION STEPS

1. Connect the product to a compatible power source (same voltage/frequency).

2. Turn on the power switch to the " | " position. Once powered, the knob control panel lights up,
(as shown in Pic1.)

3. Rotate the scale knob. The scale value indicated by the marker line is the current setting.
The numbers on the scale plate cover represent the coarseness levels of the coffee powder;
0 is the finest and 45 is the coarsest. Adjust according to personal preference or the coffee

~

equipment being used.

-

MINTMEX
1500rPm
29:9s

1500

\ Pic1. Knob Control Panel / K Pic2. Scale Adjuster /
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4. Load coffee beans into the bean hopper and close the lid.

5. Gently press the center of the knob control panel to start the motor for grinding.
Once the preset time counts down, the motor stops.

6. Press and move the coffee knock bar up and down to clear any remaining coffee powder
from the outlet. D

7. After use, please turn off the power.

KNOB CONTROL PANEL INSTRUCTIONS

» Changing Motor Speed: Rotate the knob control panel directly to change motor speed,
ranging from 600 to 1500 RPM (increase or decrease).

» Changing Preset Time: Press and hold the knob control panel for 3 seconds. When the time
symbol " @ " on the panel flashes, it indicates the time setting mode. Turn counter-clockwise
to decrease time, clockwise to increase. Time adjustments are made in 0.1-second
increments. Press the panel again to confirm and save the setting.

CUATION : Do not operate the appliance continuously for more than 3 minutes within
a 10-minute period. If it operates over 3 minutes, it must rest for 15 minutes.

TIP : Adjust the coarseness and grinding speed based on personal experience to meet
individual needs.

CLEANING & MAINTENANCE

. Disconnect the power.

Wipe the exterior of the machine with a dry cloth.
Remove the scale cover.
Use a tool to remove the M4 screws locking the front cover, then remove the front cover and

0D~

push feeder.

Clean the residual powder inside the grinder.
Clear any remaining powder from the coffee outlet.
Reassemble the removed parts in order.

© N o o

Check if the reassembled parts are correctly installed. Refer to the product's operating steps
for checking methods. First, listen for any abnormal noise when the machine is running
empty. Then, grind a small amount of coffee beans to test. If it does not return to its normal
state prior to disassembly and cleaning, recheck the assembly.
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IMPORTANT : Do not immerse the grounds cup, grinding disc, power cord, or any other
parts in water or place them in a dishwasher.

~

TIP : During cleaning, if any residual powder sticks to the base thread or scale knob
thread, it must be thoroughly cleaned. Otherwise, the scale knob may not return to
its original position after reassembly, affecting the grinding output

)

TROUBLESHOOT

Faults Cause/Result Solutions
The socket malfunctions Replace the malfunctioned socket with a normal one
Replace the power switch.
The power switch is (Please contact the service center for solving the problem.
damaged The power switch shall be replaced by us or qualified
personnel to avoid dangers.)
Replace the power cord
The power cord is damaged (Please contact the service center for solving the problem.
Motor does The power switch shall be replaced by us or qualified
personnel to avoid dangers.)
not work
1. Clean the inside of the grinder and reset the overload
switch.
Overload switch tripped 2. If the motor still does not work after resetting the overload
switch, please contact the service center to deal with
the problem, which needs to be replaced by the
manufacturer or qualified personnel to avoid danger.
. . Please contact the service center to deal with it, and send it
Machine malfunctions ) L
back to the manufacturer for testing and repair if necessary.
The grinding scale is
improperly adjusted or Turn the components of the scale adjuster pole clockwise
the burrs stuck or coffee by 2 to 3 grids. Then, put coffee beans inside the coffee
powders too fine that grinder for trial grinding.
grinding cannot proceed
No coffee So much residual powder is
; adhered to the upper and Clean the powder outlet and inside of the millstones.
powder is
lower cutter heads that the Remove the tooth patterns adhered to the upper and lower
prod.ucgd cutter heads skid and normal | cutter heads.
by grinding | grinding cannot be performed.

Using very light or lightly
roasted extra-hard beans
may cause the motor to stall
during low-speed espresso
grinding.

Adjust to the highest speed or set the scale to the manual
brewing scale.
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TROUBLESHOOT (CONTINUE)

Faults Cause/Result Solutions
Foreign matters such as . . .
) . Perform cleaning and maintenance; replace
stones and iron blocks exist
; the coffee beans.
in coffee beans...
Abn.orrrjal The grinding scale is
noise is adjusted within a too narrow )
s Rotate the components of the scale regulator clockwise
produced by | range. The friction between by 1 o 2 arids
the grinder | upper and lower milistones y gnas.
operation is serious.
I Please contact the service center for solving the problem.
Eliminate the above causes : .
When necessary, deliver the coffee grinder back to us for
of faults. . . ;
inspection and repair.
Clear the residual powder away from internal and external
The components of scale
thread teeth of the scale knob; flatly place the scale knob
regulator are not mounted
) on the base, and rotate components of the scale regulator
in place - ;
counterclockwise in balance back in place.
.The scale Burrs are damaged The replacement shall be performed by us or qualified
is incorrect 9 personnel to avoid dangers
Please contact the service center for solving the problem.
Components of the scale L
The replacement shall be performed by us or qualified
regulator are damaged )
personnel to avoid dangers.
The grinder i ) )
has peculiar Residues are not cleared Switch off the power supply to thoroughly clear the residues
P I away away from the coffee grinder.
sme

If you cannot find out the causes of the faults, don't disassemble the coffee grinder by
yourself. Instead, contact the service center for solving the problem.
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WARRANTY

We hereby warranty our Commercial Coffee Grinder model CG Pro DOS 1

in a period of 1 (one) year.

Warranty Conditions
The warranty cover product defective and workmanship . Users must properly use

and maintain following the instructions manual.

Warranty exceptions

We disclaims all responsibility for incidental or consequential damage caused by use of this appliance
This warranty will be void if customers.

« lead to a misunderstanding of the purpose of the design, such as using product in a commercial use.
« Use the wrong way or not used as described in the instruction manual.

* no maintenance as recommended in the instruction manual.

Customer right for product warranty
The warranty is effective on the date specified in the warranty card , invoice or receipt as proof
of purchase.

Determination of defective product

The company will inspect the false or defective of the product and decide that the defective of the
product is in warranty or not. The decision is solely the rights of the company. If the product proved to
be defected and covered by warranty, company will be responsible for parts and labor to repair and
deliver the product to customers' house. Customers do not have to pay any fee.If the company
considers that it must change its products to customers, but the same model of product is not available,

the company will determine an appropriate version of the product to be replaced.

Returns of Product
If customer purchases to be dissatisfy. Customer could return the product within 15 days after

purchasing date only if the product is completely perfect packaging and has not been used before.

Customers must present proof of purchase to return the product at the store of purchase only.

Service Center

If customer need service or information, customer can contact our Minimex Service Center
Service Center : Tel. 02-493-6565, LineOA : @minimex_service

E-mail : SERVICE_minimex@penk.co.th
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ENVIROMENT FRIENDLY DISPOSAL

Please dispose of old machines in an environmentally neutral way.
Old machines contain valuable materials which should be salvaged for recycling.

Please therefore dispose of old machines via your regional collection system
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