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01/Packing list

@ Intelligent toilet

(2) Remote control
components (3) Sealing ring (4) Angle valve
Including 1 bracket and component
AAA, 1.5V, 2 batteries

@y

@M@J
(B Backup (®) Instruction and other ~ (7) Floor Fixing
battery box printed materials ASSY, 2 sets

(box only)
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02/Component Introducting

Seat cover

Warm or outlet Heating seat ring

Sitting in the sensing area
Atmosphere lights

Cleaning device
(stanless steel material)

Function keys

Ceramic toilet Foot sensor

(side)
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03/Product installation

Installation environment and specification confirmation

1. Check whether the distance between the sewage pipeline pits and the flatness of the
bathroom meet the installation requirements.

2. Check whether the waterway, water supply pressure, and electrical system are com-
pliant and installed.

3. In addition to ensuring the required space for installation, please pay attention to
whether surrounding objects (doors, cabinets, etc.) interfere with or affect the instal-
lation and functional use of the product (seat cover, seat ring opening and closing,
etc.).

4. If it necessary to renovate waterways, circuits, etc., please seek professional person-
nel.

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

b---- 305mm  ----

Reminder: The dimensions, accessories, user interface, etc. shown in this product are schematic diagrams for
reference only. Due to product updates and upgrades, there may be slight differences between the actual prod-
uct and the schematic diagram. Please focus on the actual product.
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Toilet installaion

1.Position the template.

Template
~

2.Tape in place and drill holes.

3.Install the anchors.

Install the brackets.

5. Ceramic toilet installation

e Install a sealing flange into drain outlet.

¢ Install ceramic toilet on the corre-
sponding position.

A  Toilet drain\\\
outlet \

o

\,' \r P
N ,
" Sealing flangé
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6.Screw installation.

¢ Put the screw through the fixing sleeve and then install it through the holes (on both
side; of the toilet bowl) to the mounting bracket on the ground. Lock tight.

¢ Install the decorative cap on the fixing sleeve.

Decorative cap Screw

Open the angle valve for water supply

» Connect the inlet pipe after removing the toilet to the angle valve,and connect the
cleaning pipe to the angle valve and tighten it for reinforcement.

* Rotate the water supply angle valve to the left and open it to confirm that there is
no water leakage/seepage at the connection point. If there is any leakagePlease
reinstall the component.

Note: Installation requires the use of a new hose assembly that comes with the equip-
ment, Old hose components cannot be reused.

inlet pipe

Water supply
angle valve
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Active the toilet

¢ Insert the power plug into a 220V waterproof socket; For safety, this product must
be connect to a GFCI-protected outlet. Confirm that the socket is connected to the
power supply and grounded for operation.

* Press the reset button to start the toilet and confirm that the plug indicator light is on.

Pilot lamp o _oo}——Close button
O} On/Reset button

Leakge protection plug

Toilet test machine

¢ The default function setting time is within 20 seconds of startup, and after 20 sec-
onds of inactivity, it will exit and enter normal use.

o After the toilet is started normally, check if all functions are working properly. Ac-
tivate the flushing function to check if it is functioning properly. After pressing the
sensing area of the toilet seat tightly, start various functions to check if they are
running normally.

* Press the buttons on the remote control to confirm if it can start and stop normally.

Fixed toilet

* After confirming that all functions of the toilet are working properly,fill the uneven
area of the ground with filling material,Make the toilet no longer shake.

¢ After confirming again that there are no foreign objects or water stains on the
ground, use fixing tools such as glass glue guns to fix the toiletApply fixed adhesive
to the part of the bottom in contact with the ground.

* Do not move or use the toilet within 48 hours after fixation.

04/Safety precautions

¢ This product is a Class | appliance. For the safety of your life and property, please
read and follow the following precautions carefully.

* To prevent the danger of arbitrarily resetting the fuse, this product seals the fuse;
Prohibit the use of non compliant products Fuses with required specifications. If the
power cord is damaged, to avoid danger, it must be replaced by the manufacturer,
their repair department, or similar professionals.

¢ The logo and illustration are as follows:

Warning: Improper handling of the product may result in death or serious injury to
the user.

Attention: Improper handling of the product may result in injury or material harm to
the user.

Prohibited: Indicates infeasible, meaning prohibited.

Compulsory: refers to the requirement to comply.
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@ Grounding

* Confirm whether this product is reliably grounded.

* When the power supply is not grounded, it may cause faults such as leakage and
electric shock.

¢ Please seek assistance from the electrical company or electrical operators for work
grounding.

O Prohibit

* Prohibition of disassembly: Non after-sales maintenance personnel or designated
professional maintenance personnel of our company are prohibited from disassem-
bling, repairing, or modifying this product. Otherwise, it may cause fire, electric
shock, and other unexpected situations.

* Do not splash water: Do not add water or detergent to or wet the product body or
power plug. Otherwise, it may cause fire, electric shock, and other unexpected
situations.

* No ignition: Do not bring lit cigarettes or combustibles close to or into the product.
May cause fire, electric shock, and other unexpected situations.

¢ Do not touch with wet hands: Do not touch or plug the power plug with wet hands.
Otherwise, it may cause electric shock and other unexpected situations.

¢ Do not use products that have malfunctioned, otherwise it may cause fire or electric
shock, and indoor water leakage. Please unplug the power and close the water
valve to terminate the water supply in the following situations:

- When the main body or water pipe leaks.

- When the the product has cracks or damages.

- When there is abnormal noise or odor.

- When the product emits smoke.

- When the product is abnormally hot.
When the seat ring or cover plate is damaged, please stop using it to avoid danger-
ous situations. Please make sure to unplug the power plug, turn off the water
source, and contact the dealer or after-sales service center. Otherwise, it is prone to
electric shock and fire.

¢ Prohibit the use of water sources other than tap water or drinkable water. Otherwise,
it may cause cystitis, dermatitis, and electric shock and fire caused by

¢ internal mechanical corrosion.

* Do not bend or flatten the connecting water pipe. Otherwise, it may lead to water
leakage, reduced water pressure, or failure to produce water.

¢ Do not disassemble the water pipe while the water stop valve is open. Otherwise, it
may cause splashing, spraying, or leakage.

* Do not use loose, shaking or other defective power sockets. Otherwise, it may lead
to dangerous situations such as fire or electric shock.

¢ Do not exceed the specified specifications of the power source or socket, only use
220V AC power. Otherwise, it is easy to cause fire and electric shock.
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e |t is prohibited to pull, break, forcefully bend, twist, stretch, curl, bundle, bear weight,
or excessively clamp power plugs and power cords at willSqueeze or damage it.
Otherwise, damage to the power plug and power cord may result in electric shock or
fire.

* |If the power cord is damaged, to avoid danger, it must be replaced by professionals
from the manufacturer, their maintenance department, or similar departments.
Otherwise, it is easy to cause fire and electric shock.

¢ Do not use in thunderstorm weather (please unplug the power plug in case of
lightning nearby). Otherwise, it may cause accidents or malfunctions.

¢ Do not pour urine into the warm air outlet position.Otherwise, there is a risk of
electric shock.

* Do not put fingers or other objects into or block the warm air outlet. Do not cover the
warm air outlet when using the product. Otherwise, it may cause burns, electric
shock, or damage to accessories.

¢ Do not discard any debris in the toilet except for excrement and toilet paper.
Otherwise, it may cause toilet blockage, sewage leakage, or indoor water seepage.

¢ Do not place heavy objects on the lid of the toilet, and do not hit this product.
Product breakage may cause personal injury, such as broken toiletslt may cause
problems such as room flooding.

/\ Pay attention to

* Do not use the seat temperature, warm air/wind temperature in the “high” and
“medium” settings for a long time.Otherwise, there is a risk of burns if used for a long
time.

¢ When using the cleaning and drying functions, please keep the seat in place, that is,
the skin is tightly attached to the sensing area of the seat ring,Otherwise, the product
will stop its cleaning or warm air drying function.

¢ Do not directly pour urine onto the product body or nozzle/cleaning tube. Otherwise,
dirt will form and cause blockage.-Please use the new hose components that come
with this machine. Old components cannot be reused. If randomly equipped with
other devices for connecting water sources, pleaseAnd replace it.Otherwise, it is
easy to cause water leakage and property damage.

* Do not use in bathrooms that are too humid or easily soaked in water. Avoid
spraying water on this product or rinsing it with water to prevent internal water
ingressCausing losses.Otherwise, it is easy to cause electric shock and fire.

¢ When there is a sudden power outage, please unplug the power plug and close the
angle valve to prevent water leakage.Otherwise, it is easy to cause water leakage
and property damage.

* Please avoid direct sunlight or heating equipment near this product. Otherwise, it
may cause the product to change color.

* To avoid danger caused by false reset of thermal circuit breakers, do not supply
power through external switching devices such as timers orConnect to a circuit that
is timed on and off by a universal component.
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¢ When not in use for a long time, please make sure to unplug the power plug, turn off
the water source, and drain the accumulated water inside the product. Otherwise,
damage caused by frozen internal water accumulation may lead to fire and water
leakage.

¢ In the cold winter, when the product is transported over long distances or stored for
a long time, the remaining water inside the product may freezePhenomenon. To
prevent damage caused by freezing, please take anti freezing measures. Otherwise,
damage caused by frozen internal water accumulation may lead to fire and water
leakage.

¢ |n the same room or area where this product is installed, a water stop valve needs to
be installed at an easily accessible location for emergency situationsCut off the
water inlet of this product without the need for tools. Otherwise, unexpected malfunc-
tions of this product may result in user losses.

¢ Please do not embed cementitious materials (such as cement mortar) in the base of
the toilet to prevent it from bursting due to expansion.

¢ Regularly unplug the power plug and wipe the dust off the power plug with a dry
cloth. Otherwise, when the insulation is poor, it may cause a fire.

* When cleaning and maintaining the toilet, do not use unsuitable cleaning agents
such as concentrated sulfuric acid, concentrated nitric acid, glacial acetic acid,
carbon chloride, chloroform, etcAcetone, butanone, benzene, toluene, phenol,
cresol, dimethylformamide, methyl ether, soybean oil, acetate, 40% nitric acidCon-
centrated hydrochloric acid, 95% alcohol, gasoline, kerosene, brake oil, etc. Other-
wise, it may cause the plastic part to crack, or cause personal injury, electric shock,
or fire.

¢ Do not lean back forcefully, stand on the cover plate, or roughly open or close the
seat cover or seat ring to avoid damage. Otherwise, it is easy to cause damage and
personal injury.

* When using batteries, please follow the following steps. Only batteries that comply
with national regulations are allowed to be used. Incorrect use of batteries may
result in the failure of safety protection and cause hazards such as explosions and
firesRisk. Do not place the battery in a high-temperature environment, such as
sunlight, fire, oven, etc., as it maycause explosion, leakage, and flammabilityLiquid
or gas. Do not disassemble, impact, squeeze or cut the battery as it may cause an
explosion. The battery has expanded or deformed, please stand upStop using it
immediately. Please keep the battery away from children’s contact, if swallowed or
placed in any part of the body,Please seek medical assistance immediately.

(D Force

e Individuals with physical, perceptual, intellectual disabilities or a lack of experience
and common sense (including children) should use it under the guidance of an adult.

¢ Children should be supervised to ensure that they do not play with this device.
Otherwise, it may cause personal injury.
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¢ Please help the following people turn off or lower the temperature level when using
the insulation seat ring/warm air drying function: People such as children and the
elderly who are unable to adjust the appropriate temperature on their own; The
group of people whose bodies are not free and cannot react autonomously; People
who may fall asleep after taking sleeping pills, getting drunk, and experiencing
excessive fatigue.

* When installing/replacing the filter screen and filter, it is necessary to tighten them
and close the water supply circuit and angle valve. Otherwise, it is easy to cause
water leakage.

¢ When the product leaks, please close the water valve and stop the water supply.

¢ Do not use this product in environments below 0° C. Otherwise, freezing may cause
damage to the water pipe or main body, resulting in leakage or malfunction.

Maintenance and cleaning
/\ Pay attention to

This product is an electronic product, please be careful to prevent water from entering
the interior of the product.

The sensing area of the seat ring should be kept clean to avoid items such as seat rings
wrapping around the sensing area of the seat ring.

Dirty or foreign objects sticking tightly to the sensing area may cause the product to
operate incorrectly or not.

Do not use cleaning agents to clean the filter screen, please clean it with clean water.

¢ Plastic appearance. Most of the exterior components of the toilet are made of plastic.
To prevent damage and scratches to the plastic, please clean and maintain it
according to the following methods:Usually, please wipe with a soft cloth soaked in
water. If necessary, please wipe with a cloth dipped in some kitchen neutral cleaner
before wiping with water. After cleaning the ceramic part, wipe off any detergent
residue on the plastic of the toilet with a soft cloth. As it is an electrical product, to
prevent water ingress, it is necessary to dry it with a soft cloth after cleaning.

¢ Clean the angle valve filter (recommended to clean every 3 months) Close the toilet
corner valve and stop the water supply. Insert a coin or a Phillips screwdriver into the
slot on the front cover of the angle valve, and rotate counterclockwise to remove

e the inlet filter. After removing the filter, rinse off the attached dirt with water. Gener-
ally, small attachments can be removed with a toothbrush, etc. The volume is slightly
largerPlease use cotton swabs or other tools to remove the larger ones. Turn the
filter screen back to the angle valve clockwise, be sure to tighten it, otherwise it may
cause water leakage.

* Clean the toilet deaner. In the off seat state, press the “self-cleaning” button on the
remote control, and the washer nozzle will extend and start draining. Use a soft
bristled brush or toothbrush to clean the surface of the cleaner and remove any dirt/
scale from the nozzle. (After 90 seconds of starting the self-cleaning mode, it will
automatically stop. You can click the “stop” button to turn off this function in advance;
do not forcefully push or pull the nozzle)
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* Winter antifreeze (when the ambient temperature is below 4° C) When not in use for
a long time during business trips or travel, please empty the toilet to avoid freezing
and cracking. Close the water supply angle valve, press the flushing button on the
remote control to start flushing and empty the water tank. Enable self-cleaning
function to empty the remaining water in the toilet. Release the water supply pipe on
the angle valve and dump the accumulated water in the pipe. Cut off the power
supply to the toilet. (Pulse type smart toilets need to turn off the water supply near
the end of flushing after starting flushing before draining.)

After being stored in a low-temperature environment for a long time, if the product is
moved indoors to a higher temperature, it needs to be left for 30 minutes to naturally
dissolveAfter freezing, connect water and electricity to avoid internal malfunctions of the
equipment. If it freezes and cannot be flushed or cleaned, it can be soakedCover the
toilet water supply hose or the connection part of the water supply hose with a cloth of
superheated water to thaw it.(Do not pour hot water or blow hot air on the product body,
water supply hose and other objects with high temperature).

05/Product instructions

Power on Temperature Wind temperature
display logo display area adjustmentdisplay logo

| | |
\ \ \

l - ° 'o‘
O ==

\ \
| |

Water temperature regulation Seat temperature regulation
display Flag display Flag

Display screen invterface
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Smat key

A. /B e

a
/'. Women’s washing key click to turn on/off women’s washing

© /B Flush/Stop button click to start/stop flushing

W Hip wash button click to start/stop buttock wash
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Remote control

-
s

Stop Rear wash | Front wash

—

N

Dry

\
@9

Kids Mode Full Flush

o

z R Z
. ) 1) &
Position ;
i cover, P i seat

Intensity @

J

Seli-Cleaning  Night lighAmbient light @

Seattemp  Airtemp Water temp

=
(=)

Back
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06/Technical Parameter

Name Purix Smart Toilet
Rated voltage 220V ~

Rated frequency 50 Hz

Rated power 1300 W

Power cord length 1.3 M

Flush mode Jet siphon type

Buttock wash

Cleaning water volume is about 0.62L/min

Women wash

Cleaning water volume is about 0.67L/min

Clean Water temperature

Normal temperature-approx. 34°C-approx.
37°C-approx. 40°C (4-step adjustment)

device
Warm water heater

maximum power

1500 W

Install the unit

Temperature fuse, thermostat, temperature
sensor

Surface temperature

Normal temperature-approx. 34°C-approx.
37°C-approx. 40°C (4-step adjustment)

Insula_tlon Seat ring heater 38 W
seat ring
Safety device Temperature fuse, thermostat, temperature
sensor
. Normal temperature-approx. 45°C-approx.
Warm air temperature 50°C-approx. 55°C (4-step adjustment)
Drying Warm Air Heater 240 W

Safety device

Temperature fuse, bimetallic strip temperature
controller

Water supply pressure

0.15 MPa (dynamic pressure) ~ 0.75 MPa (static
pressure)(1.5 ~ 7.5kg/cm2) (no limit for models
with water tank)

Waterproof grade IPX4
Water supply temperature 5-~35°C
Ambient temperature 0-40°C

Product size

685 x 400 x 465 mm

Note 1: Test method for rated power of flushing: The average power during the start-up process of
the water distribution valve during the flushing cycle. The electric water pump of this product does
not heat the seat during the flushing process.

Note 2: Test method for seat heating power: Start the seat in a cold state, set it to the highest tem-
perature, and run it for 1 minute at the average power.

Kohler Co.
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07/Function Configuration

Seat heating

Damping gradual decrease

Soft lighting

Off seat flushing

No electric flushing

Side button

Hip wash

Women washing

Bake

Instant heat

Spray nozzle self-cleaning

Leakage protection

Seat temperature regulation

Water temperature regulation

Water pressure regulation

Wind and temperature regulation

Shift cleaning

Capacitive foot flushing

The flushing time of the large and small flushing

Accessory

Capacitive foot feel flip cover

Remote control

Digital Display Screen

o|jlojlo|jojo|jo|Jl0o|j]o0o|lO0Oj]O0O|l]O|]O|]O|O|]O|lO|]O|lO|]O|O|O|0O|O
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08/Remote Control User Manual

Button

Corresponding functions

Pairing

Remote Control Code Matching: Press the side button to turn off the
device. After turning on the device, press and hold the Rear wash
button on the knob. The buzzer will beep once, then press any key on
the remote control. The mainboard buzzer will beep twice, indicating
successful remote control code matching.

Rear wash button

When seated, press the hip wash button to enter the hip wash mode
and spray water to clean the buttocks. Press again to switch to mobile
cleaning

Front wash button

When seated, press the women’s washing button to enter the
women’s washing mode and spray water to clean the women’s body.
Press again to switch to mobile cleaning

<> Button

In the hip wash/women’s wash mode, press the 0<0>0 keys to adjust
the nozzle position, with a total of 3 adjustable levels.

+ - Button

In the hip wash/women’s wash mode, press the [+] [-] keys to adjust
the water pressure level, with a total of 4 adjustable levels

Water temp button

In the hip wash/women’s wash mode, press the button briefly to
switch the water temperature gear, and the corresponding gear indica-
tor light will turn on.When turned on, long press the water temperature
to turn on/off the long sitting reminder function

Dry button

Press the drying button while seated to activate the drying function

Air temp button

In the drying mode, short press the button to cycle between the
normal temperature range and the third temperature range, and the
corresponding gear indicator light will be on.When turned on, long
press the air temperature to turn on/off the four season temperature
sensing function

Seat temp button

Short press the button to cycle between room temperature and 3rd
gear, and the corresponding gear indicator light will turn on. When
turned on, long press the seat temperature button to activate/activate
the joint energy mode function

Flip cover button

Short press the button to open/close the lid. When the seat ring is in
the open state, close the ring and lid at the same time

Flip seat button

Short press the button to open/close the ring. When the seat cover is
closed, open the ring and cover at the same time

Full Flush button

Short press the button to activate the full flush function. Automatic
flushing after leaving the seat is turned on by default. Within 10 sec-
onds of standby, press the full flushing button briefly, and the long
beep will turn it on or the short beep will turn it off.

Half Flush button

Short press the button to activate the half flush function.

Night light button

Short press the night light button to turn on/off the night light, long
press the night light button to turn on/off the ambient light

Kohler Co.
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08/Remote Control User Manual

Button Corresponding functions

Kids Mode button Child washing function

Short press the spray bar for self-cleaning; Long press the spray bar

Self-Cleaning button back and forth for self-cleaning

Stop button Short press to stop the current operation

The default function setting time is within 20 seconds of startup, and after 20 seconds
of inactivity, it will exit and enter normal use

1673649-X2-B 17 Kohler Co.




Instructions for using the standby mode button

Long press the pause button on the side or the power button on the remote control to

enter standby mode

Function test

Operation Method

Adjustment of
turning force

Default S5 mode, range S1~9: In standby mode, long press the “Posi-
tion;>” key to enter settings, and then press the [+]/[-] key again. The
display shows S1~9

Foot sensation full
function switch

By default, in standby mode, long press the [Flip seat] button to turn
on the buzzer with a long beep and turn off with a short beep

Foot feel switch
(ring cover)

By default, this feature is turned on. In standby mode, short press the
[Flip seat] key, long press to turn on the function, and short press to
turn off the function. 1. Open the lid, 2 Open the seat ring, 3. Close
the ring and cover and flush water.

Radar sensing
distance adjustment

Default L2 mode, range LO~5: In standby mode, long press the [Flip
cover] key to enter settings, and then short press the [+]/[-] keysThe
display screen shows LO~5 (LO mode is to turn off the radar)

Automatic flushing
function upon
leaving the seat

Press the button briefly to activate the full flush feature. By default, the
lid will automatically close and complete the flush when you leave your
seat. Press the flush button again after 10 seconds of shutdown a long
beep means the feature is enabled; a short beep means it's disabled.
Note: This feature cannot be turned off; you can only choose to close
the lid and then flush after leaving your seat, or flush first and then
close the lid.

Water flushing
time adjustment

Default F2 mode, range F1~5: In standby mode, long press the [Full-
flush] key to enter settings, then short press the [+]/[-] keysThe display
screen shows F1~5

Flip cover force
adjustment

Default C5 mode, range C1~9: In standby mode, long press the “Posi-
tion;<” key to enter settings, then short press[+]/[-] keys, the display
screen shows C1~9

Kohler Co.
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09/Function abnormality judgment

When there is an abnormality in the product, please try the following methods to trou-
bleshoot and solve the problem. If the problem still cannot be solved, please contact
the sales unit or after-sales service center.

Product . .
Phenomenon heckli lution
feature enomeno Checklist Solutio
It can flush, but there is -
No downward ’ Replace the water distribution
/upward charge no dqwnward/upward valve
flushing
Check if there is too
Low flushing much dlrt_ln the water Clean the water tank
volume tank and if the water
Flushing pump is stuck
Issue Check if the angle valve
is open
1. Turn on the water valve and
Elgmvrr?te(;ut Is it plugged in plug in the power.
9 2. Replace the water valve.
Is the water supply
suspended
Ambient The ambient . 1. Remote control settings
lighting | lightis not on Is the function enabled | 5" gonjace the light strip
The ambient light . .
is only on one side Replace the light strip
Night light - bent liaht
e ambient lig . 1. Remote control settings
is not on Is the function enabled 2. Replace night light
Check if the function is
Drying cannot be turned on 1. Remote control settings
opened Check if the blocking 2. Replace the fan
plate is stuck
] The drying stopper 1. Remove any abnormal or
ﬂli)rll')élt?c?n cannot be closed Check if the blocking gor;ezl?n abjects from the
plate is stuck 2. Replace the door of dryer
set.
The wind tem- 1. Adjust the air temperature
perature is too hot or ) with the remote control.
there is no tempera- 2. Replace the heating wire
ture

Warning: Do not disassemble without professional maintenance personned.
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Product

feature Phenomenon Checklist Solution
Is the human body
Unable to seated }
wash buttocks Check if the laundry tube
is folded
Is the human body
Unable to wash seated
women Check if the laundry tube -
is folded
Abnomal noise dur- | Can the cleaning func-
ing cleaning function | tion be used normally Replace the spray bar
The water tem-
perature is too hot or } Use the remote to adjust the
there is no tempera- water temperature
Cleaning ture at all
function

The washer does
not extend

Check if the exit is
blocked by a stopper

Remove the cover
plate and check if
the fixing screws are
loose

Unable to adjust the
cleaning position

Is the spray bar pipe
folded

Replace the spray bar

Check if the remote
control is pressed to the
self-cleaning function

Turn off self-cleaning function

The extension
doesn’t go all the
way

Check if the cleaning
port is stuck

Power supply

The toilet is not
powered on

Is the power on

Is there a power out-
age?

Frequent power
outages in toilets

Need a technician to
check for any short
circuits

Power outage and
inability to flush
water

Is the backup battery
connected

Replace the backup battery

Warning: Do not disassemble without professional maintenance personned.

Kohler Co.
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Product
feature

Phenomenon

Checklist

Solution

Seat ring issue

The seat ring cannot
be closed down

Check whether some-
thing is abnormal or
counterfeit.

1. Replace any abnormal of
foreign objects from the
seat.

2. Replace the damper car-
tridge set of the seat.

Seat ring cannot
be adjusted

Replace the seat ring

Seat temperature not
heating or overheat-

ing

Is the function enabled

1. Adjust the seat temperature
with the remote control.
2. Replace the seat ring

Closing without
gradual descent

Replace damping or motor

Unable to automati-
cally open the lid

Is the function enabled

Activate the automatic flip
function on the remote control

Can the flip motor work

1. Remove any abnormal or

Cover issue f ]
Flip cover properly L%r\c/aé?n objects from the
abnormal noise Is there any burr on the | 2. Replace the damper car-
surface cover tridge set of the cover.
The cover cannot be | Is the function ena- Remote control enables auto-
closed down bled matic lid closing function
The remote
control cannot be
used 1. Replace the battery
Is the battery a bit 2. Re code
Rermote Remote control 3. Replace the remote control
control dlspl_ay screen has
no display
Remote control Is it used within a one 1. Bring the remote within a
signal reception meter range one-meter range.
abnormality ¢ 2. Replace the remote control.
Display screen
i segment missin
Display 9 . 9 Is it powered on Replace the display screen
screen No display/
flashing
The touch control
_ on the feet doesn’t . 1.Enable the foot touch
Kick work Is the function operation function
function enabled P '

Kicking cannot
flush water

2.Replace foot sensation

Warning: Do not disassemble without professional maintenance personned.

1673649-X2-B
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Product

nomenon i lution
feature Phenomeno Checklist Solu
watgr tank is Is the water tank Replace the water tank inlet
leaking damaged
Water 1.Tighten the inlet water
leakage Water leakage L hogse/pipe securely.
from inlet pipe/ Is it tightened 2. Replace the water inlet
angle valve hose/pipe.
The button/knob . 1.Power on.
Button/key does not respond Is it powered on 2.Replace the button.
Water temperature sen-
E1 sor open circuit, sensor
disconnected
The water temperature is
Eo too high, and the outlet
temperature exceeds
45°C
Short circuit of water
E3 temperature sensor,
short circuit of sensor
The water temperature
. is too low, and the inlet
Display fault E4 water temperature is
code below 0°C
E5 Water shortage
Seat temperature
F1 sensor open circuit,
sensor disconnected
Fo The seat temperature is
too high, exceeding 48°C
Seat temperature sensor
F3 short circuit, sensor short
circuit
Raise both sides of the
toilet and try flushing it
Block Check whether there is a
problem with the toilet
or the pipeline
Other

No water storage

Is there any leakage in
the toilet

Is the downward charge
not connected properly

1.Tighten the inlet water
hose/pipe securely.

2.Replace the water inlet
hose/pipe.

Warning: Do not disassemble without professional maintenance personned.

Kohler Co.
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Product

feature Phenomenon Checklist Solution
Raise both sides of the
toilet and try to see if
there is a gap after flush-
ingWater, just .
observe for a while and 1.Tighten the flush valve or
see,Check whether fill valve securely.

No water storage | nere is a toilet issue or | 2. Replace the flush valve
Other a user pipeline issue,If or fill valve.

the water barrier is still a

pipeline issue, thenWater
separation is no longer a

toilet issue

The toilet is
making a noise

Block

Replace the distribution
valve

Warning: Do not disassemble without professional maintenance personned.
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KOHLER (THAILAND) PUBLIC COMPANY LIMITED
16" FL. Jasmine City Bldg., 2 Soi Sukhumvit23, Sukhumvit Road, Wattana, Bangkok 10110 Thailand
Call Center Tel.+(66) 2700 9299

1590 Tashiaas (WUszmealng) andm (nun)

41416 81AN99aTU TF, 2 TeEgYNIN 23 OUUAYNIN UBNARBURAL TS BTN
NgaMNG 10110

gnAdnsiug ne. 02700 9299

E-mail: callcenterthailand @kohler.com
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