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HAFELE

INSTRUCTION MANUAL
WHOLE SLOW JUICER
495.19.336

Please read the manual carefully before using the product.

Héfele (Thailand) Co., Ltd.
57 Soi Sukhumvit 64, Sukhumvit Road, Prakanong Tai, Phrakanong,
Bangkok 10260, Phone: +66 (0) 2768 7171



PREFACE

Thank you for using HAFELE Whole Slow Juicer machine.

In order to correctly use and maintenance of the products, we have specially
prepared this manual, please you in before using the product, carefully read the
instruction, and proper preservation for future reference.

This specification applies only to HAFELE company "495.19.336" series of
Whole Slow Juicer machine, HAFELE company reserves the right of final interpretation.
All content for users to use and maintain reference, matters, welcome the customers to
the company's customer service consulting.

Book deficiencies, users are welcome to put forward valuable suggestions, let
the HAFELE Whole Slow Juicer machine can make your life more warm, convenient

and health.



SAFETY PRECAUTIONS

The input voltage is 220 -240V~ 50Hz, please confirm before use.

This product belongs to the Y connection; if the supply cord is damaged, to avoid
danger, by the manufacturer or its repair department or similar full-time staff to be
replaced.

Product such as the need to repair, please contact our customer service
department, or directly to the company designated repair repair, do not self
demolition, to avoid danger.

Before any part removed, install or adjust the product, please be sure to
disconnect the power supply.

Before use, please check the power cord, plug, juicing network, screw and other
parts are damaged, if found damaged please stop using the product, please
contact our customer service department, do not disassemble repair, in order to
avoid danger.

The power supply is switched on before, please ensure that the detachable parts
installed in place, and the container must be fully tighten the cover container,
happen to avoid product work juice leakage, the container cover off the abnormal.
Products with intelligent protection components, due to too much power to stop
working after the automatic protection will products used in the process, the need
to continue to use please wait for 1 minutes can restart, this method is
advantageous to extending the service life of the product.

Products in the process of work, if there is overload or blockage, will stop
automatically restart, if still locked rotor, it is recommended to clean the feeding

barrel ingredients, continue to use.



10.

11.

12.

13.

14.

15.

16.

appropriate; nuclear, hard seed, thick skin or shell ingredients, please remove it

Food should be cut into small pieces, to be placed in the feeding cylinder is

after processing.

This product is not suitable for pressing too hard, fibers more ingredients, such as
ice, coconut, sugar cane juice, such food is easy to get stuck, slag, lead to the
damage of components, thus affecting the service life of the product.

Add ingredients, pushing the ingredients of the force is not too big, to just can be
cut into the appropriate ingredients.

Products work, is prohibited in the feed inlet, to prevent harm; it is prohibited to
use any object instead of pushing rod to push the material to prevent the object
into contact with a screw member, so that the product is damaged, especially the
elderly and children.

While working, it is strictly prohibited to eye close to the material inlet, to prevent
accidents.

The various parts of the products are not allowed to use the microwave oven
disinfection, to avoid thermal deformation damage. Contact with food related parts
materials comply with food grade certification requirements, clean, sanitary,
reliable.

Some ingredients in the pressed after filtering net component, screw, a container
cover and other accessories may stain, belongs to the normal phenomenon, does
not affect the consumption of dyeing, healthy. If the filter is damaged, please do
not use the machine again.

Do not put the body into the water or other liquid, nor rinse in water or other
liquids; each component is strictly prohibited high temperature above 60 DEG

cleaning.



17.

18.

19.
20.
21.
22.

Do not use steel wool, abrasive cleaning agents or corrosive liquids (e.g. petrol or
acetone to clean the product).

The product should be stored to the reach of children. Do not let the body is not
perfect, sensory or mental disorder or lack of experience with and knowledge of
the people (including children) to use or play with the products.

Do not use this product to any component in the dishwasher.

This product is only suitable for family use.

This product components do not heat.

This product is a class | appliances, socket ground must be kept in good

grounding.



PARTS AND FUNCTIONS

JUICER PARTS

PARTS NAME AND FUNCTIONS
NO Name Functions

1 Pusher To push the ingredients into it slowly

2 Feeding Cup The main component of juice is used for putting
food

3 Filter The main component of juice extraction, which
separates juice and residue

4 Auger The main components to squeeze the food

5 Juicing Cup The main components to juice




NO Name Functions
6 Main Unit The main components to offer the energy
7 Juice Collect Cup To collect the juice
8 Pulp Collect Cup To collect the pulp

HOW TO USE

Before using the product, please wash thoroughly the parts in contact with the

Food (See maintenance)

Key operation:(the product is provided with a protective switch; the product will
not work if the lid is not covered)

HOW TO USE

Please install and use the product according to the following procedures:

Confirm the bottom of the silicone plug is installed before installing the juicer container.

If not, the juice will flow out or the juice rate will be reduced.

1.

Place the pulp container horizontally onto the main unit as shown in the diagram.

T
1= =

U




2. Place the juicing cup onto the main unit from top to bottom.

L ]l

3. Align the hexagonal auger with the center of the juice cup and insert it. After the
screw auger is fully inserted, rotate it counterclockwise to ensure it is securely

attached to the motor shaft of the main unit.

4. Insert the filter into the feeding cup vertically as shown in the diagram

(ensure it is properly aligned).




5. Place the feeding cup with the installed filter vertically into the juicing cup, then

rotate the feeding cup to lock it into place.

6. Plug in the power cord (if the motor operates when the switch button is pressed,
the power is connected).
Button Operation Instructions: (This product has a safety switch; if the feeding cup
is not properly assembled onto the juicing cup, the product will not operate.)
NOTE: Turn the button to the "ON" position to start the product. To stop
midway, turn the button to the "OFF" position.
NOTE: If there is a problem with slag discharge or a blockage occurs, press and
hold the button on the "REV" key to start the screw reversing. Release the button
to stop the reversing. After that, turn the button to the "ON" position again to

resume normal operation.




For food processing and juicing, please select suitable ingredients. Wash the

ingredients and cut them into sizes that can fit into the feed chute. Use the pusher

to slowly push the ingredients in.

e« When juicing spinach, cut it into small pieces before processing and control
the feeding speed appropriately.

e Foringredients with pits, hard seeds, thick skins, or hard shells, please remove
them first.

e For small fruits like cherry tomatoes, small oranges, or peeled pomegranates,
slowly feed them into the chute.

e For larger fruits like apples or ingredients larger than the feed chute cover, cut
them into pieces or open the flip cover to place them directly into the feed

tube, then close the cover.

During the juicing process, you can adjust the juice outlet handle at any time to
release the juice. After juicing is complete and no more juice flows from the outlet,
gently push the juice outlet handle back in to seal it, preventing any residual juice

from dripping.



Once the motor and auger have completely stopped rotating, briefly reverse
the motor, then remove and clean the juice cup, pulp cup, and other
components.

The juice stored in the juicing cup should be released promptly and should not
exceed the "MAX" maximum fill line.

Do not place hard objects such as spoons or chopsticks into the feeding

chute.




MAINTENANCE

Before cleaning the product, then turn off and disconnect the power

supply.

Cleaning the machine timely after use.

Do not put the product into water or other liquid or wash it in water or

other liquid.

It should be kept in a dry place and avoid the sunshine.

Make sure the machine is clean and dry before using.

NOTE: The pulp spout at the bottom of the juicing cup can be removed, when

cleaning.

SATETY INDEX
Voltage 220-240V
Power 250w
Frequency 50-60Hz

Continuous working period

20~30min (depending on the materials used)

Spacing interval

20min




FAULT ANALYSIS AND REMOVAL

Fault phenomenon Fault Analysis Fault Removal
Push the "Switch" 1. Check the Power cord 1. Insert the Power cord
and No feedback and confirm it is inserted 2. Restart after 20-30 mins

Long time working, and

protected intelligently

Smell from the motor It's common for new motor Send to our maintenance

running, at the first point for repair if it is still have
few times use smell

Stop working at 1. Too much food and fruit in | 1. Decrease adding food &
midway the feeling tube which fruit and push the stick

caused overload or block to | slightly.
then be ceased 2. Restart after 20-30 mins
2. Long time working, and

protected intelligently




INSTRUCTIONS AND INFORMATION REGARDING THE
DISPOSAL OF USED PACKAGING MATERIALS

Dispose of packaging material at a public waste disposal site.
DISPOSAL OF USED ELECTRICAL AND ELECTRONIC APPLIANCES
The meaning of the symbol on the product, its accessory or packaging
indicates that this product shall not be treated as household waste. Please,
dispose of this product at your applicable collection point for the recycling
BN ©f electrical & electronic equipment waste.
Alternatively, in some states of the European Union or other European states you may
return your products to your local retailer when buying an equivalent new product. The
correct disposal of this product will help save valuable natural resources and help in
preventing the potential negative impact on the environment and human health, which
could be caused as a result of improper liquidation of waste. Please ask your local
authorities or the nearest waste collection center for further details. The improper
disposal of this type of waste may fall subject to national regulations for fines.
For business entities in the European Union
If you wish to dispose of an electrical or electronic device, request the necessary

information from your seller or supplier.

Disposal in other countries outside the European Union
If you wish to dispose of this product, request the necessary information about the
correct disposal method from local government departments or from your seller.

meets all the basic EU regulation requirements that relate to it. Changes to
c the text, design and technical specifications may occur without prior notice

and we reserve the right to make these changes.



WARRANTY

EFFECTIVE DEFINITION OF PRODUCT WARRANTY
1. The date the warranty will start from the date that specify on receipt or invoice.
2. Customers must register for product warranty online on the Company's

website at this link https://app.hafele.co.th/warranty#/ or scan via QR code

below immediately after receiving this product. If not registered, the product
will not be covered by the company's warranty in all cases.

3. If misused and in addition to any advice or error from the users, the warranty
will not cover all cases.

4. The product must be in the package with all accessories complete.

Ofi)

e

PRODUCT WARRANTY CERTIFICATE
1. Product after-sales service valid warranty certificate such as
o Delivery noted or various order numbers of purchase.
e Invoice or receipt (if any).
e Warranty card (the company will count from the case that the
customer registers the warranty only).
2. Accessories or spare parts and packaging are damaged in transportation not

in terms of warranty.

Please register the product within 14 days after the date of purchased.

(The original receipt or e-receipt of the purchase or order number must be

attached directly to the company's E-Commerce channel only).



