MINIMEX

CYCLONE
AUoN1S(BuU
in$ovdutinwall
Minimex
SU MCCH

Instruction Manual

Heavy Duty Blender
Model : Minimex Cyclone 1 (MCCA1)
220V., ~50Hz., 1,680W.

Ing / English



AMU:UNIlonIwUasany:

Janr5sEiuanuUannny

o W

muaensievesna uazanuUasasdovesylinmuludsdnyuin

]

¥
=1

wlaidennusumulasadefiddyrarsusenislugiet Wsneunazujufmuiioniny

U
£ =

Uanadgranun 18ANUa1UAILUaon e aiunaz kI iANIIUTs AT I8 7D ARTU

q

o o

wian1sldnuiignaes wasntenafistunliujuRaudugy

. N
v @ = Y 1% = A A
VAT N ¢ UQ‘Umﬁmuﬂﬁm@utﬂi’]EJIUi%J’ﬂUU’I‘uﬂﬁN "ZNWlﬂbLﬁJ‘MaﬂLaEN

! ¥ a =3 2 v =]
p19dmalMANNITUIALIULAN TN DUIUNANS

o o = Y o a £ 2 A A | o
AABDU: UYONEDIUNTITUBUAINYYIDINAUU ‘ZNW]ﬂiJJMﬁﬂLa‘EN E]’Hlmwas[fl/l

a I3 LY =) a  aa v
WnN1sUInRUaNFaRsoLdeTInle
. /

- mavhawiligndeaasmslinuaesedishivnzauaehligunsaidomesgisnousuas
gl undule

- inFaddlwihlHiile Tmgusvasdiioanuuuaniiy

nanlifuRnTeusiondemelag AAnanmshawdligndes uaznstdmudlsimnza

e

Azt lunsdeaefu

- ndadlilwihiddesoansiu Tunsdfinnsdameasmalih msdeaeivaztrsanaundssain
nmagninigalaenisiluaenidlndmsunssudlin

« indadlilwiilflane niiilaneiu uavUdndeansiu

. Ydndeadeuihiudntuiinngs uasseaeiusdramnzan maghSududuRenuoy 2 9
wwsg Wumnufuinveunasmifiduyaravesnuiiavdoaudsuluiuderdauy 3 i
FOEUAUDYNRUIZ A

< iewnmuuraue sl luanglnfienainty wushldRadnasiiduensannan
wailnes FaaztrevdnanuiurauveanssudlniioaviliueweTitymils uiuthefidnszy
ussilifiuazarmiiiaiedlilwihiiszydaau

-2/Tne -



ANADY :

- maliudnaneuetidlivmnyaonndmaliinanudestonisgnliiiign Usnwgisih
filnaantRmnzamdeguiuing mnlidhladuuziilunsdemefuethauysal wie
vniiteasdeinededdliniinsdeaefiuegamnzaumdolsl

- huseanelil Fusnrdenenuianeiuiianueenainanenlidinsdlag wuldesuaunes
Udnillsifianefiu @own) fuiededdd

ALABY :

- Fumdedldlwihuasudnlainldisnniuasresmardue

- lunsdifiTeddlwihanadlulud gmit wieveavadlan Wasudneenniiuiiud
wazthuedodlunsiaaeulaeguiuinig

» msliuftRmusuugimaniermiluganumsaiisunsedsdin

. vhumeneudedaedones

- iuaendngla WhlUluduases

ANADY :

« vwdudfaudndetiefidenviodtu

- avasuUanuaraelmduusys mnudnvdeaelideme valda fedoruduinms
Vi

'
a

« ulfiedomdannileowmnannainiigs viedemeludnuazdula saldnu fade
AUGUINSTIUT

T AR GHIGEOREN mﬁ‘v‘hLﬁu'wfa'ﬁ]ﬁﬂﬂajaﬂmmsﬁﬁé’umwﬁﬁ?m

- amnaeuliudlehasvlidudatuingliauviedou uanfulivhannml iefedn
sonaniiu TRsivudniaue shudsiiansla

« nsraaeuliudlailiflasasnsafensln (Feaede) uqalnglainils vieazqaanslu

- esihgisetegiauevuzldny

« vat WinlfieSedldluii LienslidinuTediesnuaunsn Wufldnu lWenusedase s
sgsBemnldiaiedlndisi

 vhaiueFeadenemnsiluliifionistu

J8A255234 : nonUanesnaninsuianainlilaldauases wasnsuriAEzaALEL D

-3/Tng -




e
Aty : Uindadeuaglusniu indeddluindinsdenderuundmdsny
- Uniedoariauisudneananiingy
- vuiteindesddaedeetuaeln Udnning
- wndodlilnihilddmsutuomnaindu
- vuligunsaiiatala Aldldumdeutuedos
- Foudaindoadniuihiuluih 220-240VAC fideaneAuvindgu
 FhunemmaeAusenaNUdn iieanudaende
- vandeanslinuAuig
 frupuansaldadulalfisleadloogwiniuy
- UninFeamddlilasnanudnoonainignsu
- nonUdneanniiniuaneiiionangunal wievhauazenLATed
- arnaoualiih uazailrdmiuedoddlnihdeuldnunnads
- inFadilwihilsmnzdmivyana (ufadn) Aflaussonmmenie dula viednla
laiauysal videvauszaumsainazanad Vuuseldsumsguanieduuztinieai
nsliledesanyanaifuinreusunaonse
- inFeddlwih il imgusrasdiiolfluathiFeu uasnsliruiindeadety wu:
- uiinsminauludud ddne wazdtinnudue
- Uhuls au
- Tsausy Uuin Bed and Breakfast

< lnvaaasaslglnihlglaamziudiasoandnAliunwindu

\

- Msseanelifevilaeinamadagideivisy

PN

- fudn/iidaylisuiiaveuseaudevelag Mnannisinasnllgniewiselivgas

Y

- asvaeuIusRulihndnassiuiissyuuthessuidnnfnediunsedldlni

- AnssgunsalanglimungmsipuanealWlilulumumesgvenamvnssu

« dwsuiasadldluihuseian Class | Wnsivaeuhunasdielflutusuussiunmsseasiiu
o o
VAIENTE)

- mnanglidene Andeguduinising. 02-493-6565

« asvaeuan ey Whsulnunasel) deunisliiuaiemnasy

v

v o ' a o 4 B 1Y) v ¢
Fam235234 : neudnsuazadldliih raeaTaguisysudivioueeen

-4/Tne -



ANADY :

- inadldlnihdaunsolflnodinongsud 16 TiulU weryaraiidaruansamaneaw
durta viednlafliauysal vievauszaumsalazanug mnlesunsquavideduuzih
Heafunnsléiniesedrsasnsouaziiilafedunsefieidos

- vundiniguiuedesdlnih shainsheuazeiauaznisiisssnulaedin Tngll
fnsAIUANQUA

- Winensldsunsquaieliulaimnninagliduiuedosldliin

- iedasldlyinlimangdmiuyana (sadadn) Aflaussnammienie dula viednlad
Tiauysel vsevaUszaunsaliazang uudaglasunisguaniormuugii

AuuzdAIuAMNUaRANBNLAY :

<usialule fian srsvildAensuinduaials shudessiodilululal

- Fudnfindoulmarfoutudioldudunanu wululla Fududadudui
wisulm deasenisld

« sl Suvestou Wowomsimtanletiuaznsvidiul

- onUdnipdosandsulwilelldim

- avasulivilainuawesfuneuindlaasuuyauewnes

nawdeunsneuldeuasousn ;

« syemeuliuiladnedeshideme Tunsdilineuidemelag Tandequausnsiiui
uay vuldiedes

- nonTanUITYNTILADeN

- vhewazeaaiesisihdunasinazeln quinavan

- Maedosuuiufafieuuaziuns shaldenlndundsanudeuwdy wilwih vie wieu
Jusiu

- Samapdedudnuasiiudnanunsodnisfiane udnlimsis uazdweuvioyulfy

-5/Tne -




douUs:nou

dhaseulAuLdes
N1Un

il

Ta

yaludln
LHUE9909

N9 ; BAIAIUAN

ER@OEO®E

fATaInan

-6/Tng -



KU99 : IWADUAU

Asviaudmsunsastuniinge Digital szUuuduNE

- amadsUnenTanuTTYinTianeenud’

- Bouudniedoatriuiideulu

» lddhunauastula Vash iy

« MalpasuuyANBImeagsgnsed

- Ynmsauifividesetnsgnios

. Saydnwal " P " azainetu (vundaetos)

< upg " P iteingdlmmauaudung ([usmnazainei)
« Wingmsmmuansdmsunsinuvesaindileidusingeg

P SadilnAn: azaineiu dolaedes (nundaiedos) unsniheauiioinglmnauaudune
wgdnasuiorihanuieanusitunardunal 20 3uil vauefiaiesidwhau Iiuasaindd
Wevgan1sviuuaznaugluundainies

aindAruANAIE : wazifieriauiieui - sziu 10

aInTAauANANST 1 uaziiovhaulinudatiunans - sedu 20

i

andaruanAudl : waziierianuiienuiigs - sedu 35

-7/Tng -



30 unil
unziiletiudunan 30 Fuilulun30iuniisnlutd (@duamnsuasgemudidv)
-wave deflaiduilieu smsunm wavanudiesldanansaduld uns " P Lﬁawqm
mode  nsviau niesellesesiunoends 30 Turflaungies

f23uLIan (45 Jui)

uszitoranan 45 3und Mndunnraindauguanuiuioduhey wiesasvgands
91 45 Jundl Wiengansvhaulasmsuezaindde/Un vazvinau aunsaUiuanusy
wazaala

ma‘unm (90 3uni)

whzLiledanan 90 3undi mmuummmmmmmmmLwaLi;mwm Lﬂsawmawaq
270 90 Ul mammmsmmmﬂ,ﬂsmmmsmmnﬂm/ﬂm gy @ansausuaun
wagnaile

Ap #7309 Pulse

nadnalfifteduseanuiigean Yaeeiiieven

'
Ao W

- iigliuawmestiongnsldauesmumnau daldeuiu 2 wiidlevhauiihdsgegn
MnuTnedenduna 2 it Faldnuiumgs

- Unuawmasuazsoaunituewmestsvenatintieunenlaosn

. 3psaralpesaluifidledadasau

. nonUansosnduiie g

NISNADIUA1ANIA:NISUISYSNL

- noaUAneenaniuielfruaiaiane wasrewinauareineTes

- damaTsEda: VuuviTeud msaqaﬂummaﬁuawmauq'

- hanuareInneuenvetnlowneinarenyuiinvig

. maﬂfnmmmmmazmmmuusnLLaz/mamimmg vldingdeuway/vieUuarsuvay
vulisuuudurdedvinaras vhanuaveadefhazeinguindanna

- ulliTaniidavdtandeu

. ﬁmajmﬁaLL‘dIaaa“Luﬁm‘%asuaﬂLwaaﬁuﬂ! fovianuazeala 819 wazidaliwisiufindnisldau
wiazASa

-8/Tng -



JuasunisninUA:a1alndu

« hlagiiedauesus) adtula
- Ynella
« MeloasuUYRNBINDS
- Waasasiimnudigsgaluna 10-20 Jundl
IGELR
- 09ALNBONANYANBLADS
- dulaliazeameunazein
I3 v 19 v 4
« Waladulunazsiuuonlmui
I3 °
- 1ivlaAdnas
< laldannsaiasosdsanulel
« iuasveslansshidudaiuusanaila!

-9/Tng -



nisSuUs:nu

wisaslutmald $u Minimex Cyclone 1 (MCC1) szeziiansuuseiu 1 U (Guuseiutewes 2 U)
wawlunsFuuseiu

L% o = a v ) A a Y v v A ] gfl
mssulssiunseunguispaunnvesduiuaiilenisuseneulneduidedddlu afaEeuwintu
ALY sdldiuuagingeinumedgniesuduuniiluntdsdedile

¥ v [ s
YaYNLIUNITIUUITLNU

'
a

U39 veanudvslunnuiuiaveuterrudmela fdunaduiesninnsldaud

wazanudrdnsuUssiumngndn -

- Prdumlldfinaninguizasduesnisesnuuy iy mathendudiieenuuusniitensliluniaiFou
withllfiiteussnauetwiieluamdg

« WauiniBviedlaldnunuitfesuslundsderdie

« filgungssnwuuuglunidsdendl

4
nsl4ausn1ssuuseiududn
MsfulsEAuduiiinamuiui fssylulufudssiudui naanuandlufudssiududn
vieluffum® Tuiasaduitu iledundngnilunsderedmihfiguduing,
TunsldansnissuuseAududn
nsRasANAAUNNIBIYBAuAINan1sTUUsEAY
U39 amhnsnsradeududossanden uasfadulatiauunnsesesduiduedluiouly
nmssulseAuvdelaidaduavivesuisniniy lunsdftoglutoulunssudssiu visny
suiludSuiinveurusdlunmsden Aevlve uazadndsduitiaiugnd Tnegndnlddosdnsyen
uimslaniiedu smnuisnefiansandiuidesddsuaudlmliuignéurduiudeatulad
$rmieudn viene andugfeduleiduiulamnzandiosiasuuny

y

NNSAUTUAN

v
Y N a a v

TunsdiignAndedudluudualignla usun BuAsuAududnely 15 Tu lneliReulvirdudm

k3 ¢ A a

foulussyduaiersanysaiuardumillagnldinuinneu lnegnidesivangiunisteliiaAuaud

w udingewiiy
AUGUINTS
MNUABINTUINTTEazBuniiuRuvsedsogUunsaliawinuainsafadeaudusnsla

Service Center : Tel. 02-493-6565
E-mail : SERVICE_minimex@penk.co.th

-10/Tng -



FUNUSNNAIIDOADU

wvedyliviusinshwanmiingdeu
mensiuAYUNTAINENTTUAY o an il seas



MINIMEX

CYCLONE

Instruction Manual

HEAVY DUTY BLENDER
Minimex
Model : MCC1

winiEX

Instruction Manual

Heavy Duty Blender
Model : Minimex Cyclone 1 (MCCA1)
220V., ~50Hz., 1,680W.

English



IMPORTANT SAFEGUARDS :

YOUR SAFETY AND THE SAFETY OF OTHERS ARE VERY IMPORTANT.

We have provided many important safety messages in this manual and on your appliance.
Always read and obey all safety messages. All safety messages will alert you what the potential
hazard is, tell you how to reduce the chance of injury, and let you know what can happen if
the instructions are not followed.

CAUTION : indicates a moderate hazardous situation which, if not avoided,
could result in minor or moderate injury.

WARNING : indicates a potentially hazardous situation which, if not avoided,
could result in serious injury or death.

« Incorrect operation and improper use of the appliance can seriously damage the appliance
and injure users.
» The appliance may only be used for the purpose for which it wasintended and designed.
» The manufacturer is not liable for any damage caused by incorrect operation and improper use.

GROUNDING INSTRUCTIONS

« This appliance must be grounded. In the event of an electrical short circuit, grounding reduces
the risk of electrical shock by providing an escape wire for the electrical current.

« This appliance is equipped with a cord that has a grounding wire with a grounding plug.

» The plug must be plugged into an outlet that is properly installed and grounded. If the outlet is
a standard 2-prong wall outlet, it is your personal responsibility and obligation to have it
replaced with a properly grounded 3-prong wall outlet.

» Due to possible variations in line voltage (caused by overloading of circuits), it is advisable to
install a separate fuse circuit from the meter panel. This will help to eliminate current fluctuation
which might cause motor trouble. The serial rating plate indicates the voltage and frequency
the appliance is designed for.

" N
WARNING :

« Improper use of the grounding plug can result in a risk of electric shock. Consult a

qualified electrician or service agent if the grounding instructions are not completely
understood, or if doubt exists as to whether the appliance is properly grounded.

« Do not splice the cord. Do not under any circumstances cut or remove the third ground
prong from the power cord. Do not use ungrounded (two prong) adapter plugs with

this appliance.

\ /
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WARNING :
« Keep the appliance and electrical plug away from water and any other liquids.
In the unlikely event that the appliance should fall into water, immediately pull
the plug out of the socket and have the appliance checked by a certified technician.
 Not following these instructions could give rise to life-threatening situations.
» Never try to open the casing of the appliances yourself.
» Do not insert any objects in the casing of the appliance.

WARNING :

« Do not touch the plug with wet or damp hands.

» Regularly check the plug and cord for any damage. Should the plug or cord be
damaged have it/them repaired by a certified repair company.

» Do not use the appliance after it has fallen or is damaged in any other way.

Have it checked and repaired, if necessary, by a certified repair company.

» Do not try to repair the appliance yourself. This could give rise to life-threatening
situations.

» Make sure the cord does not come in contact with sharp or hot objects and keep it
away from open fire. To pull the plug out of the socket, always pull on the plug and
not on the cord.

» Make sure that no one can accidentally pull the cord (or extension cord) loose or
trip over the cord.

» Always keep an eye on the appliance when in use.

« Children do not understand that incorrect use of electrical appliances can be
dangerous. Therefore, never let children use home appliances without supervision.

CAUTION : Always pull the plug out of the socket when the appliance is not being
used and always before cleaning.

WARNING :

As long as the plug is in the socket the appliance is connected to the power source.
« Turn off the appliance before pulling the plug out of the socket.

» Never carry the appliance by the cord.

« This appliance is solely used for blending food.

» Do not use any extra devices that are not supplied along with the appliance.

» Only connect the appliance to an earthed 220-240VAC electrical socket.

-3/Eng -




» Do not removed the grounding prong from the plug. If in doubt about the grounding
of the home electrical system, it is your responsibility and obligation to have an
grounded outlet in accordance with the National Electrical Code.

« Avoid overloading.

« Tamper can only be put into the jar while the jar lid is placed onto the jar

« Turn off the appliance after use by removing the plug from the socket.

» Always remove the plug from the socket when filling or cleaning the appliance.

 The electrical installation must satisfy the appliance national and local regulations.
« This appliance is not intended for use by persons (including children) with reduced
physical, sensory or mental capabilities, or lack of experience and knowledge,
unless they have been given supervision or instruction concerning use of
the appliance by a person responsible for their safety.
« This appliance is intended to be used in household and similar applications such as:
- staff kitchen areas in shops, offices and other working environments;
- farm houses;
- by clients in hotels, motels and other residential type environments;
- bed and breakfast type environments.

« The jar of the appliance is only to be used with the main machine provided.

o

The wire connection must be done by specialized technician.

The manufacturer will not be held liable for any damages resulting from incorrect or

improper installation.

Check that the mains voltage corresponds to that indicated on the rating label fixed on

the appliance.

Means for disconnection must be incorporated in the fixed wiring in accordance with

the wiring rules.

For Class | appliances, check that the domestic power supply guarantees adequate earthing.

If the supply cord is damaged, it must be replaced from the manufacturer or its service agent.
Connect the plug to a socket complying with current regulations, located in an accessible place.

[ CAUTION : Before installing the appliance, remove all the packing materials. }

-4/Eng -



WARNING :

« This appliance can be used by children aged from 16 years and above and persons
with reduced physical, sensory, or mental capabilities or lack of experience and
knowledge if they have been given supervision or instruction concerning use of
the appliance in a safe way and understand the hazards involved.

« Children shall not play with the appliance. Cleaning and user maintenance shall
not be made by children without supervision.

« Children should be supervised to ensure that they do not play with the appliance.

» The appliance is not to be used by persons (including children) with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge,
unless they have been given supervision or instruction.

SPECIAL SAFETY INSTRUCTIONS :

» The cutting blades in the jar can cause severe injury. Do not reach into the jar!

» Moving parts will become hot with extended use. Don't touch the moving parts.
Risk of burns!

 Be careful when blending hot liquids. Only blend hot liquids at the lowest speed
and with the lid firmly in place. Risk of burns by escaping steam and splashes!

« Unplug the appliance from the power outlet if not in use.

» Make sure the motor unit is switched off before placing the jar onto the motor unit.

Preparations before using for the first time

» Check to make sure the appliance is undamaged. In case of any damage,
contact your supplier immediately and do NOT use the appliance.

» Remove all the packing material.

« Clean the appliance with lukewarm water and a soft cloth.

« Place the appliance on a level and steady surface.

« Position the appliance in a way that the plug is always accessible.

-5/Eng -




KNOW YOUR BLENDER

Soundproof Cover
Steam lid

Jar lid

Jar

Blades set
Rubber pad

Control panel

OIOIOIOICIOIOLO,

Main machine
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CONTROL PANEL

Operations for digital control blender

» Check if all the packing material are removed.

« Plug the appliance into mains.

« Place the ingredients in the jar. Close the lid firmly.

« Place the jar onto the motor unit correctly.

« Close the soundproof cover correctly.(If applicable)

» The symbol " > " will be lighted (POWER-ON mode).

« Touch" > " to enter STAND-BY mode (All the switches will be lighted up).
« Refer to below table for operations of function switches.

" Power Switch : Will be lighted up once the appliance is connected to mains
(POWER-ON mode). At POWER-ON mode, touch to enter STAND-BY mode, touch again to
run at medium speed level for 20s. While the appliance is working, touch this switch to
terminate working and turn to POWER-ON mode.

Speed control switch. Touch to run at low speed - level 10.

Speed control switch. Touch to run at medium speed - level 20.

Speed control switch. Touch to run at high speed - level 35.

i
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Wave mode (if applicable)
Touch to blend for 30s at auto wave mode (shifting between low & high speed in turn).
swave When this function is activated, timer and speed can't be mode adjusted.
mode  Touch" > " to terminate working or wait for counting down 30s to stop.

Timer (45s)

Touch to set 45s counting down time, then touch speed control switch to start
working, will stop after 45s, or terminate working by touching power switch.
While working, speed and time can be adjusted.

Timer (90s)

Touch to set 90s counting down time, then touch speed control switch to start
working, will stop after 90s, or terminate working by touching power switch.
While working, speed and time can be adjusted.

J\,_ Pulse switch

press and hold to blend at full speed, release to stop.

« In order for longer service time of the motor, do not exceed 2 minutes when running at
Max power, then turn off the appliance for 2 min. Do not overloading.
« Switch off the motor and wait until the motor comes to a complete stop before removing the jar.
« If the appliance is equipped with magnet switch on the noise cover, motor will automatically
shut down when the cover is opened.
« Unplug the appliance from the outlet when not in use.

CLEANING AND MAINTENANCE

» Always remove the plug from mains before cleaning the appliance.

« Beware: Never immerse the appliance in water or any other liquid!

« Clean the outside of the appliance with a damp cloth (water and a mild detergent).

» Never use aggressive cleaning agents and/or abrasives. Do not use any sharp and/or pointed
objects. Do not use petrol or solvents! Clean with a damp cloth and detergent if necessary.

» Do not use abrasive materials.

» Never immerse the jar in water or any other liquid! The jar must be cleaned, rinsed and dried
immediately after each use.

-8/Eng -



MIXING CUP CLEANING PROCEDURE

« Pour water and a mild detergent into the jar.

« Place the lid onto the jar.

« Place the jar on to the motor unit.

» Switch the motor unit on at full speed for 10-20 seconds.
» Switch off the motor unit.

« Remove the jar from the motor unit.

« Rinse the jar thoroughly with clean water.

« Dry the in-side and outside of the jar.

« Store the jar upside down.

» The jar is NOT dishwasher proof!

» The underside of the jar may never come into contact with any liquid!

MIXING CUP CLEANING PROCEDURE

« Pour water and a mild detergent into the jar.

« Place the lid onto the jar.

« Place the jar on to the motor unit.

» Switch the motor unit on at full speed for 10-20 seconds.
» Switch off the motor unit.

« Remove the jar from the motor unit.

« Rinse the jar thoroughly with clean water.

« Dry the in-side and outside of the jar.

« Store the jar upside down.

» The jar is NOT dishwasher proof!

» The underside of the jar may never come into contact with any liquid!
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WARRANTY

We hereby warranty our Heavy Duty Blender model Minimex Cyclone 1 (MCCH1)

in a period of 1 (one) year (Motor Warranty 2 years).

Warranty Conditions

The warranty cover product defective and workmanship . Users must properly use
and maintain following the instructions manual..

Warranty exceptions

We disclaims all responsibility for incidental or consequential damage caused by use of this appliance
This warranty will be void if customers.

« lead to a misunderstanding of the purpose of the design, such as using product in a commercial use.
« Use the wrong way or not used as described in the instruction manual.

* No maintenance as recommended in the instruction manual.

Customer right for product warranty
The warranty is effective on the date specified in the warranty card , invoice or receipt as proof
of purchase.

Determination of defective product

The company will inspect the false or defective of the product and decide that the defective of the
product is in warranty or not. The decision is solely the rights of the company. If the product proved to
be defected and covered by warranty, company will be responsible for parts and labor to repair and
deliver the product to customers' house. Customers do not have to pay any fee.If the company
considers that it must change its products to customers, but the same model of product is not available,

the company will determine an appropriate version of the product to be replaced.
Returns of Product
If customer purchases to be dissatisfy. Customer could return the product within 15 days after

purchasing date only if the product is completely perfect packaging and has not been used before.

Customers must present proof of purchase to return the product at the store of purchase only.

Service Center

If customer need service or information, customer can contact our Minimex Service Center
Service Center : Tel. 02-493-6565, LineOA : @minimex_service

E-mail : SERVICE_minimex@penk.co.th
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ENVIROMENT FRIENDLY DISPOSAL

Please dispose of old machines in an environmentally neutral way.
Old machines contain valuable materials which should be salvaged for recycling.

Please therefore dispose of old machines via your regional collection system
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