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English

Thank you for placing your confidence in us.
Thank you for buying COTTO products. You can learn from this
manual about the use of products and other important issues
before initial start-up.

Please follow the instructions in this manual carefully.
Please keep the manual properly stored for future reference.
Regarding future product updates, the product is subject to
changewithout prior notice.

lllustrations in this manual serve as visual demonstration.

We hope you can learn how to use the product through this
manual.

In order to guarantee that the Product will always function
optimally, and to ensure your personal safety, please do the
following:

Read these operating instructions carefully before
initial start-up and follow these instructions!
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English

SAFETY

CAREFULLY READ AND OBSERVE THE FOLLOWING SAFETY INSTRUCTIONS
BEFORE USING!

WE WILL NOT BEAR ANY RESPONSIBILITY FOR DAMAGE OR LOSS RESULTING
FROM FAILURE TO OBSERVE THE FOLLOWING SAFETY INSTRUCTIONS.

M Installation qualification requirements: Installation must be carried out by
qualified professionals who passed the professional training. Before installation,
please read the following safety instructions carefully and the safety instructions
recorded in the user's manual to install the product correctly.

B Installation should be based on the steps documented in this manual.
We will not take responsibility for the negative consequences caused
by changing construction method without authorization.

B Individuals with disabilities and (or) limited cognitive ability (including children)
or those who do not have the necessary knowledge of use, shall not use
this product alone. These people must use this product under the strict
supervision and guidance of adults who can be responsible for their safety.
Please take care of children to ensure that they do not operate this equipment.

B The device is an electrical apparatus and thus shall not be used in a wet
or humid environment. If the device is used in a bathroom, an exhaust
fan or air vent shall be installed to ensure sucient airflow.

SYMBOLS DESCRIPTION

Symbol Description Symbol Description

~ Alternating Current n Danger! High risk, Lethal hazards,
Severeinjuries

- Direct Current
Warning! Medium risk, Severe injuries

@ Ground A d :

n Note! Damage to property A Caution! Low risk, Minor injuries

A Danger!

To reduce the risk of electrocution or fire

B The socket circuit connected to the product must have residual current protective
device with a rated residual operating current not exceeding 30mA.

W Ensure that sockets and plugs are located at least 600 mm horizontally from the
shower room or bathtub.

B Indoor wiring regulations should be followed during circuit construction.

B Do not place or submerge the intelligent toilet or it's components into water or other
liquids.If it happens inadvertently, do not reach for any electrical components of the
intelligent toilet. Unplug toilet immediately.

B Please unplug unit immediate and contact your dealer or call service hotline for

replacement if cord becomes damaged. It must be replaced by the manufacturer, its
service agent or similar qualified persons.
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SAFETY
A Warning!

To reduce the risk of burns, electrocution, fire, or injury to persons

Do not allow to use a loose socket.
Do not allow to handle the power cable or plug with wet hands.
Do not allow the power cable or plug to be optionally pulled.

Do not allow to place open flames, candles, cigarettes, or similar objects on or by
the toilet.

Do not allowed to place heavy objects or step on the top cover or seat ring.

Please close the seat temperature when sitting on the toilet for a long time.When
the following people use the product, others should turn off the temperature of the
seat: The child, the aged, or the person who do not know how to adjust the seat
temperature; the people who have limited physical, sensory or mental capabilities,
and other person without freed mobility; the person who have taken a drug (sleep-
ing pills, Cold Remedy,etc.) that may cause drowsiness ; the people with an over-
dose of alcohol, exhaustion, or unconsciousness.

A Caution!

To reduce the risk of malfunction or damage of product

Do not allow to use industrial water, circulating water or waste water as the source
of the product. Please use the water source that meets the standard of living and
drinking.

Please comply with all local regulations on water supply and drainage, otherwise
it may lead to a safety hazard.

The power voltage is 220-230V~50/60Hz. Use the specified power supply only.

Please use the product under the conditions: water pressure range: 100(Dynamic)
-860 kPa; water volume=11.4L/min.

Do not install the intelligent toilet in rooms where the temperature will be less
than 4 °C( 39°F ).
Do not allow the inlet-hose to be severely pinched, bent, or kinked.

Do not allow to use harsh or abrasive cleaning substances such as abrasive
cleansers, scouring powder or drain cleaner on your ceramic surfaces. Also avoid
using steam cleaners and hard, abrasive sponges. The use of acidic cleaners with
a pH value between 1 and 4 is highly recommended.

Do not allow to reuse old hose-sets. Please use new hose-sets supplied with the
appliance.

Do not allow to hit against the ceramics.

Do not allow to place the product upside down.

27
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SAFETY
A Caution!

To reduce the risk of malfunction or damage of product

Do the waterproofing for the ground and wall before installation.

Since ceramics can be easily damaged it should be handled with care during inst-
allation, also do not tighten the nuts excessively to avoid damage to the product.
The bottom part of the toilet shall not be fixed and installed by using cement.

Remove the anti-static film only after the installation, this will prevent scratch on the
product.

After installation, firstly connect the water supply and then electric power supply.

Please do not expose this product under sunshine, it could cause color fading or
unstable temperature on the seat.

During movement or installation process, please hold body of product, if hold cover
or seat only, it may cause product separation or injury.

Do not use radio equipment near the product.

Do not allow to plunge into the news paper, paper diaper, sanitary napkins, etc.,
which are easy to block the product.

Do not allow to make remote control contact with water.

Disconnect the main plug before you start with cleaning the product. Please use
dry cloth when cleaning the power plug.
Do not lean on the toilet cover while using it or it may damage the cover.

n Kind reminder!

This product will do 100% water test before leaving factory to ensure product
quality, so when product arrive customer side for installation, a little water left inside
dripping out is a normal phenomenon.

Information on the use of batteries

Clean the battery and contacts before inserting the battery. Clean with wet cloth when necessary,
and make sure the batteries are oriented properly after drying.

Do notinsert new and old batteries together in the remote control.

Do not insert batteries with different chemical properties or brands, which may lead to the over
discharge of the battery in use and increase the possibility of leakage.

Do not attempt to recharge non-chargeable batteries for use with unit.

Do not have battery in short circuit, heated, thrown into fire or disassembled.

Do not expose the batteries to hot surfaces or direct sunlight to reduce the risk of battery leakage.
Exhausted batteries should be removed from the remote control and disposed according to the prin
ciple of garbage classification. N
Please be sure to use alkaline batteries to reduce the risk of battery leakage.

Remove the batteries if you do not use the remote control for an extended period to reduce the risk
of battery leakage.

Be aware of the risk of terminals of the battery-operated appliance or battery being short-circuited by

metal objects.
Do not use modified or damaged batteries.
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SAFETY

Hazardous substances

The information provided in this form is based on the data provided by the suppliers
and the test results of our company. We will continually improve our technology to
reduce the use these substances and elements.

ysijbug

According to the China electronic industry standard SJ/T 11364 and relevant Chinese
government regulations, this product and some of its internal or external components
may have environment-friendly use period mark. Depending on the component and
component manufacturer, the expiration date identified on the product and its com-
ponents may differ. The expiration date on the component takes precedence over any
conflicting or different date on the product.

The environment-friendly use period mark of this product is shown as below.
The environment friendly use periodis only valid when the product is used under normal
conditions as described in the instructions.

Hazardous substance or element
Components
and parts Cd Pb Hg Cr,VI PBBs PBDEs
Metal screw o o o x o °

This form is prepared in accordance with the provisions of SJ/T 11364.

o: Indicates the content of the hazardous substance in all homogeneous materials
of the component is below the limit specified in GB/T 26572.

x: Indicates the content of the hazardous substance in at least one homogeneous

material of the component exceeds the limit requirements specified in
GB/T 26572.
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INTRODUCTION

Overview

Main

Lid

Rear cover decorativesheet —

Rear cover

Flush button —_
"'H-\.\_\_H_

Seat
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CONFIRMATION BEFORE INSTALLATION

Bl Size drawing

Unit: mm

982

680

479

393

O10 mm

31




INSTALLATION

B Install preparations

1. Ensure that the floor tiles and wall bricks have been laid, pipes in the pit and water

English

supply pipes have been reserved before installation.

2. Please refer to the size indicated in the figure below and reserve the installation
position, to avoid affecting the normal use of the inlet pipe and power supply line.
(*represents the recommended sizes)

3. Check the distance from its center to the wall (distance between the pit center and
the wall) matches with the product.

4. Before installation, be sure to open the water inlet switch so as to clean the impuri-
ties and sludge in the embedded water pipe, so as not to cause blockage and
affect the product function.

5. Please confirm the socket position according to the length of power line as indicat-
ed in the user manual, power socket position shall close to the installation place of

product.

50 I

P2 S
*390
Stpop valve
@
| 5 ~10 .
Unit: mm
*250 p-t K
T digy
Drain outlet )
®110
. +z 500

s 500
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INSTALLATION

e

Make sure the product is installed in
a proper position from the wall so that
it can be repaired or replaced easily
in future whenever necessary.
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INSTALLATION
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INSTALLATION
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INSTALLATION

Remote control installation

- Recommended installation
P range (mm)
. 175 | 175
4 | i | |
/ | | L] |
| [ 1] L
| |
| : |
| |
/ [ ; [
,- | A
> 1
pd !
; | o
i i 8
S| — 3 N
IH ; N~
[
|I /

< 1
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TEST/OPERATION

4l After installation, make the product
stand for 24h before use.

INSTRUCTIONS FOR USING THE KNOB

Operation knob

Function = Symbol Operation Remark
Flush % Press the knob |j'f-\@f.\'| The host_ can still flush after
i i power failure.
After sitting for more than 5s and Time setting for off-seat auto
Off-seat y leaving the seat for a period of time  [flush, please refer to the
Auto Flush (default: 10s), the flushing will instructions for using the
automatically start. remote control for details.

The toilet cover and sitting cover are in
a f:losed state, people are glose to the For C109227 only
/ toilet, and the upper cover is
automatically open.(When setting the
single open mode)

Auto Open
Lid
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REMOTE CONTROL INSTRUCTION

Remote control operation

When you receive a valid command from the remote control, the toilet will emit a “tick”
prompt sound.

When the remote control is invalid command, the toilet will send “tick” prompt tone.
When the operation is beyond the gear range, the toilet will emit a "tick" long sound.
When the remote control power is low will affect the use effect of the remote control,
please replace the battery in time.

Remote Control for C109227

Function =~ Symbol Operation Remark
Power on / Install the battery to turn on the device. /
Power off Remove the battery and shut it down.

Remove the battery from the remote control,
cut off the power to the Bidet seat for about
30s, then turn on the power to the Bidet When replacing the

seat. Wait for the toilet to make 3 short remote control, it is
beeps and enter pairing mode. Immediately |necessary only after
Pairing @ install the remote control battery and press |you replaced your
: the [Flush] key continuously until the Bidet [remote control. Please
seat 3 long beeps, indicating successful make sure there is
pairing. If the toilet emits two long beeps, it |sucient power supply
will prompt to exit pairing mode. If the for the remote control

remote control can work but cannot control |before pairing.
the Bidet seat, it means that it has not been
successfully paired. Please re-pairing it.

Flush Short press the [Flush] key to start flushing. /
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REMOTE CONTROL INSTRUCTION

Remote control operation

Function ~ Symbol Operation Remark
When not seated, press [Open/Close]:
open the upper cover when both the upper
cover and seat ring are closed,
open the seat ring when the upper cover is
. £ open and the seat ring is closed; Lid function is disabled
Lid open w close the upper cover and the seat ring when seat is occupied.
when both the upper cover and seat ring
are open.
Switching Auto Flush Method
Type for Auto Flush functions.
1.Closing cover before flushing (Default)
2.Flushing before closing cover
Switching by long press [Open/Close]
Long press [Seat Temp] button to start or
Auto flush ol close auto-fush mode. /
Press [Seat Temp] to cycle between 0-3 There are 4 gears intotal, with
Seat temp @i gears. the default being gear 2.
Restore | Long press [Flush] and [Open/Close] for 3s,
factory \@) @ |the host restores factory settings, and the /
settings remote control restores the default gear.
S d . .
Seet(t:izgsary £ 0} Long press [Open/Close] and [Seat Temp] |Automatically exits after
mode - for 3s, enter the secondary setting mode. |15 seconds of inactivity.

The following setti

ngs require entering the secondary setting mode before operation

Long press [Open/Close] for 3s, then cycle

night light

O

smart night light on/off.

Auto lid ) : B i

open £ press. It will switch between single sensor E}i?:lt single open

setting w on/off, double sensor on/off and off in a )

cycle.

Auto lid

close o]} Press [Seat Temp], auto lid close on/off |Default open.

setting

Sensing Hold [Flush] and short press [Open/Close] |There are 3 gears in

distance to cycle through distance levels: near, total, with the default

setting medium, far. being gear medium.

o £ Default shutdown. In this mode,
@) [~ {he_ stylsltem ;/lvill Ig_arrl tahutonorpously
N 0 Intelligently aqjus e sea

Temperature Long press [Flush] and [Open/Close] for 3s, _temper_a%ureéccérding fo changes

intelligent temperature intelligent control on/off. in ambient temperature.To ensure
the effectiveness of use, please

control turn off the intelligent power-saving
function before enabling
this function.

Eco mode @ @l !—Iold_[FIush] and sho_rt press [Seat Templ, | pefault shutdown.

: intelligent power saving function on/off.
Smart Long press [Flush] and [Seat Temp] for 3s,

Default open.
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CLEAN & MAINTENANCE

Remote control battery replacement
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CLEAN & MAINTENANCE

Filter cleaning

The filter screen needs to be cleaned frequently. If the unit
does not fill up properly, starts to lose pressure, or does not
function normally, please clean the filter first.

Y n Please ensure that the water inlet switch is turned off
during the cleaning process.
a After cleaning, please put it back the filter mesh in
0 — reverse order.
Filter 80 mesh //m
B ]

Surface cleaning

Disconnect the power supply before cleaning!

Use a smooth sponge or a piece of soft cloth dipped with a proper amount of room
temperature water or neutral detergent and then wrung out to wipe the product surface.
When cleaning any other part of the product, lift the top cover and the seat. Do not lay
down the to cover or the seat until the detergent in the product has been completely
flushed away, otherwise the evaporated detergent may corrode the product surface.

Winterization

Please ensure that the ambient temperature or the inlet water temperature is not less
than 4°C. Freezing or frozen water may cause product damage and water leakage.

Please ensure water temperatures will not drop below 4°C (39°F). Frost or frozen

water will damage the system and may lead to water leakage. If the water or ambient

temperature drops below 4°C (39°F), please discontinue use of product and operate

as following steps:

- Pull out the power plug.

- Turn off the inlet water switch and make sure that the inlet water is stopped.

- Remove the water inlet hose from the water inlet switch to the toilet end and drain
the water from the water inlet hose.

- Press the flush water button.

If water notdrainedmay result in product damage and water leakage.
Condensation forms when product is moved from a cold place to a warm place.
Please let it stand for a few hours before connecting with water and electricity.

Long time no use

If this product will not be in use for an extended period of time, please operate as
following:

- Pull out the power plug.

- Turn off the inlet water switch and make sure that the inlet water is stopped.

ysi|bug
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TROUBLESHOOTING
B Troubleshooting

A If the following phenomena occur, please immediately cut off the power, close the
inlet angle valve, and contact the local dealer or call the service hotline.
-There is a phenomenon of water leakage
-Hearing continuous "beep"

Preparation for troubleshooting

Check the power supply
- Whether the plug is inserted or not

Common troubleshooting
If it is believed in that the product has a fault, eliminate the fault as below. If the product
cannot work normally after that, please contact the local repair center or reach us

through our service hotline.

B Remote control

Malfunction

Remote control
does notwork

Cause

Battery in low

Check water supply
- If the water supply could work normal
- If the angle valve is shut off

Solution

Replace batteries

Battery wrong oriented

Reinstall batteries with correct oriented

The remote
control responds
but cannot
operate the
bidet seat

Interference sources
(such as broadcasts)
exist

Remove the interference source.

Remote control
disconnected from
bidet seat

Please refer to the instructions on page 38 to
repair.

Remote control leaves
sensing range

Please use the remote control within the
effective sensing range.

[l Water leakage & flush

Malfunction

Water leakage

Cause

Loose hose connector

Solution

Turn off the water supply switch and check
whether the connector between it (or the
product) and the hose is tightened.

Flushing failure

Abnormal water
supply

Check whether the water supply switch is on
and whether the filter is blocked.

Insufficient
flushing force

Too low water supply
pressure

Please make sure the water supply pressure is
above 100kPa (15PSlI).

Insufficient water in
the tank

Please make sure the interval between each
twice flushing is longer than 60s.




TROUBLESHOOTING

B Auto flush

Malfunction

Solution

No function

The automatic flushing
function is turned off

Please activate the automatic flushing function.

B Seat heating

Malfunction
The temperature
is too low when
touching the

Cause

In intelligent seat
temperature mode/
Power saving mode

Solution

Please be patient and wait for the seat
temperature to riseor turn off the Seat temp
intelligent control and power saving mode.

low-temperature anti
scald protection mode

seat ring
After sitting on the seat o .
. . This is normal, please re-seat to exit the seat
Seat ring and heatlng the seat . .
. . low-temperature burn protection mode, 5min
temperature for a period of time, the X )
‘ ticall product wil later will re-enter the seat low temperature anti
automatically . scald protection mode.
decreases automatically enter

Seat no heating

Seat heating function is
closed

Please set the seat ring temperature to the on
state through the remote control

Abnormal heating of the

seat ring

Cut off the power and stop using the product.
Contact local suppliers or call the service
hotline.

I Night light
Malfunction Cause Solution

Night light was set to Set module to smart status
close

No night light  |Night light in smart mode,
light in the roomis too | Function OK
bright.
Night light in smart mode,

The night light |light in the room is not | Function OK

is steady on

too bright.

and cannot be
turned off

The night light has been
set to a normally open
state

Set to the desired state
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TROUBLESHOOTING

B Alarm function

Malfunction

The buzzer Abnormal seat
emits two beeps |temperature heating

Solution

Cut off the power and stop using the product.
Contact local suppliers or call the service hotline.
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PRODUCT SPECIFICATION

Item Description

Model

C109227 PRO EDITS

Flush Volume

220-230V~, 50/60Hz

Rated power 50 W
Cable length 1.35m
Applicable water

supply pressure 100-860 kPa
Flushing capacity | 3.8L

Applicable water
TEMP

4 -35°C (39.2-95°F)

Applicable TEMP
range

4 - 40 °C (39.2-104°F)

Wate proof IPX4
Seat Temp 4 levels setting: room temperature/33°C (91.4°F)/35°C (95°F)/
adjustment 37°C (98.6°F)

Anti-bacterial
material

Seat

Flip cover mode

Manual open and closed mode , Auto open and closed mode
(for C1092270nly)

Soft close

Have this function

Operating mode

Main body keys, remote control

Flushing operation
mode

Manual, remote control

Low temperature
anti scald protection

Have this function

Dimensions

680x393x479mm (length x width x height)

Net weight

39.2kg
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WARRANTY

e Warranty Conditions

1. Considering from receipt or other document of purchase, based on the purchasing date.
Product without any purchasing document cannot be returned.

2. The return policy us only active for the product in normal using condition.Damage from
transportation and chemical, uncorrected installation and maintenance, and damage from
natural disaster are not covered.

3. If the product within warranty is malfunction, We will fix or replace with new fittings or new
product only. We will not be responsible of other expenses other than our product.

4. If the product is not in the warranty, we will inform the customer for the service fee and
other expenses to the customer. And we will have the consent from the customer before
taking any action.

5. The warranty does not cover products that deteriorate during normal use. and includes various
spare parts and equipment that are used up, such as water filters, batteries etc.

6. The company provides product warranty in the case of abnormal products or errors from
product production only, this does not include damage caused by users or with intent to
modify until to the product damage occurs, the company reserves the right by the company's
team of skilled technicians. It is only the person who considers and decides and is
considered final.

e Time of warranty

Type Product Warranty Time Warranty
INTEGRATED TOILET ELECTRONICS TOILET SEAT 3 Years
Remarks

- Before installation, please read the installation manual and the installation dimensions.
- We would like to disclaim the responsible for products damage from uninstalling and

service or changing in warranty condition without informing.

e Service Fee

1. For Product within the warranty, the transportation to the site is free, the fittings is free of
charge based on the normal use conditions and the defect of quality.

2. For product out off warranty, the transportation and service fee are listed.

3. If the issue is not caused from the defect of quality, the fitting and service fee will be charged.
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COTTO STUDIO oouidoo

36/11 n.amodisoda nwavanudu wacouiion nsoinw+ 10210
aoumusieaideawuiiu Call Center : 0-2521-7777

6 : ctdonmuang@scg.com

SIAM SANITARY WARE INDUSTRY CC.LTD

OFFICE 36/11 VIBHAVADI RANGSIT ROAD, SANAM BIN, DON MUANG, BANGKOK, 10210
THAILAND. TEL {(662) 973-5040

COTTO STUDIQ Call Center TEL (662) 521-7777

Email : cdenmuang@scg.com
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